Ganaa Maintenance Supervisor KRA
The Facility In-Charge will oversee and manage the daily operations of the rehabilitation
center, ensuring that all aspects of the facility run smoothly. This role involves supervising housekeeping, food and beverage services, security, vendor management, and addressing concerns related to infrastructure/maintenance. The Facility In-Charge will be pivotal in maintaining a safe, clean, and efficient environment for both patients and staff.
Key Responsibility Areas:
1. Housekeeping Management:
a. Supervise and coordinate housekeeping staff to ensure cleanliness and hygiene standards are met.
b. Develop and enforce cleaning schedules and protocols for patient areas, common spaces, and administrative offices.
c. Conduct regular inspections and audits to ensure high standards of cleanliness are maintained.
2. Food & Beverage (F&B) Management:
a. Oversee food preparation and service to ensure compliance with dietary requirements and safety regulations.
b. Address any issues related to food quality, safety, or service promptly.
3. Security Management:
a. Supervise security personnel to ensure the safety and security of the facility.
b. Implement and enforce security protocols and procedures.
c. Manage access control systems and monitor surveillance systems to prevent unauthorized access and incidents.
4. Vendor Management:
a. Establish and maintain relationships with external vendors and service providers.
b. Negotiate contracts and manage procurement processes for goods and services.
c. Monitor vendor performance and address any issues related to service quality or delivery.
5. Inventory Management:
a. Monitor and manage inventory of cleaning supplies and equipment, ensuring that stock levels are maintained and ordering as necessary.
b. Maintain records of inventory usage and expenses.
6. Infrastructure Concerns and Maintenance:
a. Oversee the maintenance and repair of facility infrastructure, including electricity, plumbing, HVAC systems, and general building upkeep.
b. Coordinate with maintenance staff and contractors to address any infrastructure issues promptly.
c. Ensure that all maintenance activities comply with safety standards and regulations.
7. Concerns and Complaints Handling:
a. Address and resolve any concerns or complaints from patients, staff, or visitors related to the facility’s infrastructure and services.
b. Implement strategies to prevent recurring issues and improve overall facility satisfaction.
8. Reporting and Documentation:
a. Maintain accurate records of housekeeping activities, including cleaning schedules, inventory, and staff performance.
b. Prepare reports on housekeeping operations, including performance metrics and areas for improvement.
